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This document covers using the Knowledge Builder Backup and Restore utility that
allows the copying and exporting of Knowledge Builder booksets.
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What Do You Want To Do?
Launching the utility

What Do You Want To Do?

If You Want To . . . Then . . . 

Launch the Backup and Restore Utility. Click Here

Backup installed Knowledge Builder booksets (content
repositories).

Click Here

Restore backup bookset to an installed Knowledge
Builder.

Click Here

Export Dynamic Help from a book within a bookset. Click Here

Import and migrate exported Dynamic Help to a
Dynamic Help bookset. 

Click Here
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Getting started
The Knowledge Builder Backup and Restore utility lets you capture existing installed
Knowledge Builders booksets and copy them to an alternate location, so can create an
archive of installed booksets. You can then restore an archived bookset to an active
Knowledge Builder in the future. This means you can re-deploy installed booksets
without using the original Knowledge Builder CD-ROM. 

This utility also lets you export and import Dynamic Help. This means you can easily
import and migrate a previously exported Dynamic Help content to the latest installed
Knowledge Builder Tools bookset. 



Knowledge Builder Backup and Restore Utility
Launching the utility

Knowledge Builder Backup and Restore Utility
The following activities are accomplished with the Backup and Restore utility:

• Creating Knowledge Builder bookset backup

• Restoring Knowledge Builder bookset

• Export Dynamic Help

• Import Dynamic Help

Launching the utility
The Knowledge Builder Backup and Restore Utility is launched through the Start menu.

Prerequisites

• You have installed Knowledge Builder version 4.2 or later on a computer running
Windows. 

• You are logged onto the Knowledge Builder Client computer with Administrator
privileges.

Considerations
• You are familiar with interacting with dialog boxes on a computer running Windows.

• You have documented your backup strategy that defines your who, what, where, and
when decisions. 

Lauch the Knowledge Builder Backup and Restore Utility by using the following
procedure:

1 Click the Start -> Programs -> Honeywell -> Knowledge Builder Tools ->
KB Backup Resore Utility.  

2 On the Warning message, click the OK button to acknowledge the message. 

3 KB BackupRestore Utility dialog opens. 
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4 This completes the procedure. Go to the next applicable function section in
this document.

Creating Knowledge Builder bookset backup
The Knowledge Builder Backup and Restore Utility only backs up the booksets (content
repositories) of an installed Knowledge Builder. This includes content files, such as html,
gif, and pdf; and structure files, such as xml and xsl. 

Prerequisites
You have launched the Knowledge Builder Backup and Restore utility.

Considerations
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• Since booksets for the same release and name should be similar, they should be
backed up to a central location only once and not from every system. 

• If booksets include post-shipment Dynamic Help, you may need to export and import
Dynamic Help to a bookset. 

• You are familiar with interacting with dialog boxes on a computer running Windows.

Backup a Knowledge Builder bookset by using the following procedure:

1 On the KB BackupRestore Utility dialog, confirm that Bookset Backup and
Restore selection appears in the Select item for migration box. If not, click
the arrow button and select it from the list. 

2 Click the Backup button. 

3 Under Connected KB servers:
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• Click Currently active server to select the server listed under Path to
current server. Click the OK button. Or, 

• Click Other location to activate the Browse button. Click the Browse
button and navigate to valid Knowledge Builder server location. Click the
OK button on the User Preferred Server dialog. 

4 Under Available Booksets, wait for 100% Complete to appear in the Search
status box. 

5 In Select an item for backup list, click check box for listed bookset to clear
the check box if bookset is not to be included in the backup or select (check)
the check box if the bookset is to be included in the backup. 

6 Click the Continue button. 

7 Under Backup Destination:

• Click Default backup destination to select default directory location
listed. Click the OK button. Or, 

• Click Select a user preferred backup destination to activate the
Browse button. Click the Browse button and navigate to desired backup
directory location. Click the OK button on the User Preferred Export
Destination dialog.

8 Under Backup directory, confirm path listed under Selected Destination
Path is correct. If desired, edit the directory name shown in the text box. 

9 Click the Continue button. 

10 On Backup from KB? dialog, click the Yes button to confirm the action and
initiate the backup. 

11 Wait for Copying dialog to close. This may take several minutes depending
on the size of the booksets. 

12 On KBBackupRestore dialog, click the OK button to acknowledge that
backup is complete. 

13 Click the Close Button to close the utility. Click the Yes button to
acknowledge the action.

14 This completes the procedure. Go to the next applicable function section in
this document.

Restoring Knowledge Builder bookset
The Knowledge Builder Backup and Restore Utility allows booksets to be restored to
either the default Knowledge Builder location or a user preferred location.

Prerequisites
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• You have launched the Knowledge Builder Backup and Restore utility.

• You have a backup of a Knowledge Builder bookset. 

Considerations
• You are familiar with interacting with dialog boxes on a computer running Windows.

Restore a Knowledge Builder bookset by using the following procedure:

1 On the KB BackupRestore Utility dialog, confirm that Bookset Backup and
Restore selection appears in the Select item for migration box. If not, click
the arrow button and select it from the list. 

2 Click the Restore button. 

3 Under Restore Source:



Knowledge Builder Backup and Restore Utility
Exporting Dynamic Help

• Click Default Source to select the source path listed to backup bookset.
Click the OK button. Or, 

• Click User preferred source to activate the Browse button. Click the
Browse button and navigate to valid Knowledge Builder backup source
location. Click the OK button on the User Preferred Restore Source
dialog.

4 In Available booksets list under Collected booksets, click check box for
listed bookset to clear the check box if bookset is not to be included in the
restore or select (check) the check box if the bookset is to be included in the
restore.

5 Click the Continue button. 

6 If Dupicate Bookset dialog appears, click Yes to replace the existing bookset
or No to quit the operation. 

7 Wait for Copying dialog to close. This may take several minutes depending
on the size of the booksets.

8 On Restore complete dialog, click the OK button to acknowledge that
Knowledge Builder must be restarted before restored bookset will be visible. 

9 Click the Close Button to close the utility. Click the Yes button to
acknowledge the action. 

10 This completes the procedure. Go to the next applicable function section in
this document.

Exporting Dynamic Help

ATTENTION

The migration of Dynamic Help is an optional function that is only required if
you have added fieldbus devices to the Control Builder library in an Experion
PKS system running R100 or R101 software. Use this utility to export
Dynamic Help with post-shipment content before upgrading to Knowledge
Builder version 4.2 or later.

If Dynamic Help exists in a Knowledge Builder 4.2 or later, it exists as
its own bookset and does not get exported/imported. The Dynamic Help
bookset should be backed up and restored as a bookset, instead of
being exported and imported.

Prerequisites
• You have launched the Knowledge Builder Backup and Restore utility.

• You have Dynamic Help with post-shipment content.  
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Considerations

• To migrate Dynamic Help with post-shipment content from a Knowledge Builder
version earlier than 4.2, be sure you export the existing Dynamic Help before you
upgrade to Knowledge Builder version 4.2. 

• You are familiar with interacting with dialog boxes on a computer running Windows.

Export Dynamic Help by using the following procedure:

1 On the KB BackupRestore Utility dialog, click the arrow button in the
Select item for migration box and select Dynamic Help from the list.

2 Click the Export button. 

3 Under Connected KB servers:

• Click Currently active server to select the server listed under Path to
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current server. Click the OK button. Or, 

• Click Other location to activate the Browse button. Click the Browse
button and navigate to valid Knowledge Builder server location. Click the
OK button on the User Preferred Server dialog.

4 Under Collected KB Servers, wait for 100% Complete to appear in the
Search status box. 

5 In Select an item for export list, click the Dynamic Help Book to be
exported. 

6 Click the Continue button. 

7 Under Export Destination:

• Click Default export destination to select default directory location
listed. Click the OK button. Or, 

• Click Select a user preferred export destination to activate the
Browse button. Click the Browse button and navigate to desired backup
directory location. Click the OK button on the User Preferred Export
Destination dialog.

8 On Export from KB? dialog, click the Yes button to confirm the action and
initiate the backup. 

9 Wait for KBBackupRestore dialog to appear, click the OK button to
acknowledge completion of the export function. 

10 Click the Close Button to close the utility. Click the Yes button to
acknowledge the action. 

11 This completes the procedure. Go to the next applicable function section in
this document.

Importing Dynamic Help

ATTENTION

The migration of Dynamic Help is an optional function that is only required if
you have added fieldbus devices to the Control Builder library in an Experion
PKS system running R100 or R101 software. Use this utility to export/import
Dynamic Help with post-shipment content before upgrading to Knowledge
Builder version 4.2 or later.

If Dynamic Help exists in a Knowledge Builder 4.2 or later, it exists as
its own bookset and does not get exported/imported. The Dynamic Help
bookset should be backed up and restored as a bookset instead of
being exported and imported.
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Prerequisites
• You have exported Dynamic Help with post-shipment content.

• You have installed Knowledge Builder version 4.2 or later with Dynamic Help
bookset. 

• You have launched the Knowledge Builder Backup and Restore utility.

Considerations
• You are familiar with interacting with dialog boxes on a computer running Windows.

• The default folder name syntax for exported Dynamic Help is:
KBContentExport_Date_Time Stamp

Import Dynamic Help by using the following procedure:

1 On the KB BackupRestore Utility dialog, click the arrow button in the
Select item for migration box and select Dynamic Help from the list.

2 Click the Import button. 
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3 Under Import Source:

• Click Default Source to select the source path listed to exported
Dynamic Help. Click the OK button. Or, 

• Click User preferred source to activate the Browse button. Click the
Browse button and navigate to valid Knowledge Builder Dynamic Help
content source location. Click the OK button on the User Preferred
Import Source dialog.

4 In Folders from source location list under Collected import folders, click
exported Dynamic Help file to be imported. .

5 Click the Continue button. 

6 On Refresh KB dialog, click the OK button to acknowledge that Knowledge
Builder must be restarted before Imported Dynamic Help will be visible. 

7 Click the Close Button to close the utility. Click the Yes button to
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acknowledge the action. 

8 This completes the procedure. Go to the next applicable function section in
this document.
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